
My Television 

programs are not 

working

Which PROGRAMS

are not working?

Some or all

FREE to AIR

PROGRAMS

FOXTEL 

PROGRAMS not 

working

All PROGRAMS

not working

Check power to all units, television, Foxtel set top box etc. Check for leads that may have fallen out.

Check for error messages on the screen that may assist in the diagnoses.

Some or all 

PROGRAMS

are not working?

All

Call Westview Solutions support on 0435 782 772 

or email support@westviewsolutions.com.au

Please include your  name, address, phone number

and fault description

No

Some

Yes

Is the problem resolved?

All PROGRAMS

now working.

Thank you. 

Happy viewing 
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